
Your guide to

Toronto

As well as a valid 
passport, an electronic 

Travel Authorisation 
(eTA) is a new entry 

requirement to travel to 
and enter Canada.

Turn back your watches!
Toronto is exactly five 
hours behind UK time.

There are approximately 
200 different languages 
spoken in Toronto but 

English is the  
predominant language.

The local currency is 
Canadian dollars and the 
exchange rate is around  

1 GBP : 1.64 CAD.

FLY WITH BRITISH AIRWAYS

There are daily flights from London Heathrow (LHR) to 
Toronto (YYZ) with British Airways and you’ll be touching 
down on Canadian soil in just eight hours.

The route is served by the new A350 featuring the  
Club Suite, British Airways latest generation business 
class seat, as well as the B787-8 Dreamliner with  
Club World, World Traveller Plus and World Traveller  
cabins available.

AIRBUS A350 CLUB SUITE
An aircraft promoting a feeling of well being, space and 
calm due to its reduced noise levels, high ceilings and 

ambient lighing.

Leave your flight feeling rested thanks to higher levels 
of humidity and refreshed air, the equivalent to an  

altitidue of just 6,000 feet.

Environmental benefits with 25% lower fuel burn  
significantly reducing CO2 emissions.

The A350 also features the latest World Traveller Plus 
cabin with 56 seats, (35 more than the 787), new  
furnishings and an improved dining experience.

Featuring 1-2-1 configuration allowing each  
passenger direct aisle access to maximise space  

without compromise.

Integrated sliding door within each suite for  
extra privacy.

New and longer flat beds with a cosy pillow, warm quilt 
and luxury amenity kit by The White Company.

Boasting 40% more storage, the suite has a vanity unit 
and mirror, WiFi and enviable 18.5 inch inflight  

entertainment screens with high definition gate to  
gate programming.
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Be prepared when it comes to the weather - layers, layers, layers! The weather is unpredictable in terms of  
temperature in Toronto so prepare yourself with a variety of appropriate clothing options.

Annual weather averages in Toronto:

Niagara Falls - One of the most famous tourist destinations, Niagara Falls are sure to impress you! 

CN Tower - A signature icon to the skyline, the CN Tower boasts the most spectacular views of Toronto.

Royal Ontario Museum - The largest museum in Canada filled with art, world culture and natural history.

Ripley’s Aquarium of Canada - Immerse yourself in a world of 20,000 aquatic animals. 

Toronto Islands - A chain of small islands in Lake Ontario where you can enjoy one of the best views of the skyline.

High Park - Visit the zoo, have a picnic or go hiking in Toronto’s largest public park at 399 acres.

THINGS TO DO

GOOD TO KNOW

Food
There isn’t an awful lot of famous foods and dishes in Canada but Poutine is the 
most well known. This consists of fries, cheese curds and gravy. Other  
dishes include butter tarts and of course maple syrup!

Tipping
Tipping is generally expected in Canada when eating in restaurants and the 
usual amount for tipping in Toronto is 15%. For groups of six or more, 18% is 
added automatically. 

Tax
When buying anything in Toronto, including food and drink, bear in mind that 
you have tax on top. This is 13% and the price you see on items is usually a pre 
tax price.
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