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Login

Access the Lime booking site www.lime-management.com using the username and password provided.

Notifications
Updates and announcements for all airlines will be displayed on the Notifications tab on the homepage.

Hint: You can open a notification in a popup using the icon to the right of each notification title.
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System messages and notices

My Bookings

All your bookings can be found, sorted and accessed under the My Bookings tab.

-
BRITISH AIRWAYS

T T o | e s | o | o

To bring wp all your bookings just click search, or to find a specific booking enter the details in any one of the boxes before clicking search.

0 Where a booking includes multiple PNRs, click the expand icon to view the details of individual PNR({s).
. lled bookings, uns guotes and quote requests will not be shown by default from this search. To review these bookings please use 'Status' drop down.
Booking reference Group name BA locator (PNR) Ticket number Status Departure date
| ] [ ] [ ] [ | [Any booking with booked or quoted PNR(z) % | | [
Search



http://www.lime-management.com/

Creating your booking
Availability search
Click on the Get a quote tab which will take you to the request page.

Enter the number of passengers you have travelling (adults and children plus any infants without a seat),
select whether you'd like a one way, return or multi-sector flight then enter your airports and dates.

Next, press Search.
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Group Details

Submit Request | Request Summary ‘

Welcome

Welcome to Lime’s online groups system, the quickest and easiest way to fulfil : ) : For Meeting, | tive, C and E inment (M.I.C.E.} Group
group travel arrangements on British Airways services. h .-“ requests, please click here to fill in an enline request form.
]

Note: This system can only be used to book flights operated by
British Airways.

@ Plzase enter your flight criteria below and click 'Search’ to view flight schedules and For other Airlines, please click here to fill in the online request form.
availability.

Passengers — Infants withoutseat [ |

Flight search options (O oneway ® Return () Mutiisector

From l:l Departing [ |ﬁ [[Any Time ~]
To 1 Retuming | 5 e v 1

The next screen will bring up the British Airways operated flights on your chosen dates.



Selecting your flights
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Availability Indicator: [l Good, 1 Fair, [l On Request, & Can't find the Hights you require? 8
Wour Night avallabllity is shown bebow, Afternative cabine can be selected by using the dropdown list featune and the sector avallability indicator will Righlight the appropriate
booking class.

The "Move down’ 1o next page i+ enabled for this reute which means more flights may be ava
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L e e
e e e R N ean EDDE T T == ]
WMM J[JCF‘IAFMM& ZIE-ESMH 17 1;??;:.-201.‘- BADT1S nn.n Weork Traveler ¥ el
WHMW EIJ?:JFMHM& ?g_g;ozn Lk :12\?]-;9 Q01T BAD11S -n.n [Word Traweber v Pl o
rﬁsg:nﬁamor .EIJOF“;JF Kannedy Eg.‘g;ﬁ'zﬂ‘r 213-;“-!011 BAFITY Hn I Wand Trasabar £l I | [ore— |
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Duaryis) earber | Move down | [ sunmewguew | | Mave up | Select ¥ | Dayis) later
Indicator

The colours in the indicator tab advise on availability: green for good and yellow for fair.
You will see four different letters in the indicator tab:

G: World Traveller
T: World Traveller Plus
I: Club World
A: First
Cabin

To change the cabin, simply click the drop down under the Cabins header.

Once you have decided which flight you would like, click Select. This will then take you through to a near-
identical screen where you can choose the flights for your return journey.

WHMW .[JJOF:]FHﬂﬂMW ?g?;ozu'ﬁ' Eg‘?gp 2017 BADIS -n.u [Wond Travater ¥ l-.fM”

G CIOr gmafreened SR S5V s EIO 0 (e 7] [ )

gy e BT N som EDDE (T L [ T
Diayis) sarber I Move down | [ Stennewguoie | | Morve up ] Select ¥ | Dayis) later

1 1 1

Hint: to see any later flights that day, click the Move Down button at the bottom.
Hint: by using the Select Day(s) Earlier or Select Day(s) Later buttons, you can conveniently find flights
+/- seven days around your original search without having to start a new search again.

4



Review ltinerary

Once you have selected your flights, you will be shown the Review ltinerary page. Here, you can remove any
incorrect flights you have selected or add flights back in.
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ﬂ Mote: Please be aware that no booking has been made atthis time and this Infeermation does not niee seoured seats.

London =asthmw Jokn F Kenmedy 20-5ep-201T at 16:08 20-5eg-2017 at 1506 BaD113 ‘worid Trawelier
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F 17 ; 7 817 T
Iq_lJthlg:' Kennecy :.Ln;g?n Heatmom 25-Sap-201T at 20:45 28-Sep-2017 at 08-50 BAGITA ‘World Trawelier
M | | Pt ][ Asd B fight | | Cormmue == |

Once you're happy with the flights you have selected, click Continue.

Naming your group

Now you should name your group: it could be a reference of your own, a passenger name or a group
name. You must also fill in your emergency contact details before clicking Continue.

Note: the name field cannot contain any numbers or special characters.
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Quote confirmation

Before submitting your enquiry, please confirm that all details on this Summary page are correct and read
the Terms and Conditions before clicking Submit.
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Bouked lry agent
Jayme Bond Trenel s Jayne Sond

Grows nams

[bancfere-management com LYHOSEY SWIMMING GROUP

1 20 Adufs

John F ¥ennedy 18:08
L

12:08 BaQN13 Wasd Traveler
L) IIFK} I0Gep Gep Brans Arways
John F Kennesy London Mesthow 20-48 on:50 A7 Wosd Tmyeler
(JFK} LHR) 25-Sea B-Sep Brita® Airwayi

Terms and conditions

® Please be meane that no booking has been made at this time and this infarmation does nof guamnies secumed scats
@ 1agree to be bound by the Terms and candéions.
B

Your quote has been submitted to the airline and on the next page, you will now see the status as ‘Awaiting

Price’. The quoted offer will then be automatically emailed to you: this should come back immediately
unless your requested seats are not available.

BRITISH AIRWAYS

T
[ Quoted DeposE due
|Get quoe ML‘“ ”smlmcl ”mu:rn = ”mm ”Bahnwpan ||11cmau |

Ciroup name

0208480554 A0 1 LYNDSEY SWIMIING GROUP 20

ﬂ' Four quotabon reqesst has been submrtied. You will receive an emasl once availability and prcing have been rebamed, detailing applicable tares, Bawes, f=es & carmer charges
and condition relating in the Groun offer

sommory [

Dwmed by: Mrs Jaymes Bond

Group seats: 20 Departs: 2th S=p 2017 (n 17 days)
i v i andos mend L om

Booking action

Mates and deadines

This booking i governad by the Terms and condfions. applicatis to UK Groups TACs -
Cuate mquested Fr 38-lwy-17 -18 wmeks 5 days Slandard - Des 2013 - UKSGA
Trom dep
| * Quole request submited fo Britbh Areays
Confrmed To be aciored
Cuposi deachine Daie seton offer ‘
can
Balance deadiwe Dt et on oflar
cansmatien
Mames and tokeling Wed 13-Gep-17
dekdings on Wednasday 13-3&p
fin 110 charysh
AP dendire Wed 15-Sep1¥
(Ciptianal) an Wednesday 13-3a¢
L fin 110 days)




Converting your quote into a booking

Bring up your quotation from the My Bookings tab by searching the booking reference, name or PNR.

To go into the offer, click on the blue booking reference number which will bring up this screen.

Gl qushs

| aamng

!pri'.:.e

Qe bry:

Bieoking action
| Guated

Confimed

Il}-pcn.i'l deacire
Balmnce deacline

| Mames and boketing
| deadines

A P deadina
[Cpbonal]

5100811

=

LINE CHAT FALYS R TERME

BRITISH AIRWAYS

Deposh due
|||:Tu be confirmed) ||“"""""‘”a =

|| Balance paid !|Tl:la‘ﬁi

Dates and deadiines
Fr 20y 1T

To b meioned

Date sl an offer
N S

Date meion oher

canimiics

Weed 13-Sep-17

zn Wegnesday 13-Gep
fn 110 daps)

Wed 13.Sep-17

on YWednesday 13-5ep
fm 110 cmyw

Please review and action...

026846

C26B46

026846

026846

0260846

For the
boaki

N

&

Gonvert ths group quobe 10 @ confimed

nptan

Cammasd an tum affer

Change the group sequest and re-submit

Re-quote this ofier

Cancel & the PHRL in 1ha baoking

Print & booking steiemant

LYNDSEY SWAMMING GROUP

com

Foarthe Dﬂn!ll‘lg

[ Do the tokowing. ..

| sealed

20th Sep 20417 {in 117 daysa)

Dalails Sl Total
;-'Iﬂ'm.-ulull dews Pt Fare 20 & GBP 22700 GBP 4.240.00
| freem dep Tawes Fess and Comer Chasges 20 @ GEF 387 7T GEP 7.250.40

[La=t wpckriesd 28-Nay- 1T
Total 20 @ GBP 554 77 GBP 11 89540

| Standard - Dec 2013 - UESG4

| * Cumted after

Subwct o ke cotenl space auainble an the fight

Campass ard send your comments in the iolowng pags

Cipen she 'Get o quose’ pege wih this oy

Ae-guote wih the same dnemny.

Clek tha "Canosl booking” Butian and confimm in
the fnlowing page.

Penptiey will spply bo commited PRy oy perins
adse and sandlions

Chok tha "rint Booking™ buthon

Quote details

| This booking & governed by the Terms and conditions appicables 1o UK Groups TACs -

| Caninus

[ Aesubmt

While on this screen you can view the quote details, itinerary and the date it was quoted. You will also
find a list of actions you can take including to confirm your booking, change your request, requote the
offer or cancel all PNRs in the booking.

To confirm your group, click continue on the option which reads ‘convert this group quote to a confirmed
option’. This will take you to a confirmation screen where you can check all details before selecting
Request Confirmation. Once you have received a confirmation email, this means your seats are held.

If you don’t hear anything within 24 hours, we advise you to contact the Groups team.



Amending a booking

Bring up the booking in the My Bookings tab by searching the booking reference, name or PNR. Once you have
the booking open, click the | would like to do the following drop down box and select the correct amendment
from the ‘Amend booking’ section:

Amend flight for all passengers

Amend flight for selected passengers

Change the number of passengers in the group
Change the ownership of this booking

BRITISH AIRWAYS

Manage options

Eswanng Cuoles
R -l [

Your relsrence Ciroup nams
{Hone set) LYNDEEY SEWIMMMNG GROUP

B1osan

SRS e | rossngers | rivancins | Moter |
Owmed by Nirs Jayne Bond
ibendiiime - manaosmen] com

Booking aetian Dates and deadiines Detaitn (@ 0 cancelan encre paney Shange the number of passengen n fhe geup
| Change the camership of this bookng
Quntes Fri 26-Uimg-17 ~18 wesan S days
fram dep | Thig becking & governed b
| Standard - Dwe 2017 - U Amguest & oory of the Booking stateman
Contirmed Fri 26-Mag-17 18 5d N gy 4 Wb Mg W
ot pisbprrii s |  The deposit of £ 06,00 is dus by 28 June 2417,

Dapaci dagcing Wad 28-Jan-17 | * For any sddifional payments or sarly balance payments for this booking please conlact

on VWednesday Z8-Jun Groups Team.

in T dayn
Balsnoe desdioe Wed TR-Aug-17

on Visdnasday 09-AUQ

in 75 daysi
Hames and noketng e 13-Gep-17 |
desdbnes on Wednesday 13-2e2

#in 110 deys)
APL deadine Weed 13-5ep-17
[Diptiznal] on Wednesday 13-Sep

fin 110 Saysh
Swcum Mgl indo. Wed 13-Eap-17
deadine (Mandaiong} on Wednesday 13-5ep

n 110 caysh
Flease review and actian...

; Pay far tma bookng Padisl peyments can Pleass snsure sny A seat educion a completed befors the

For this ba mmde, but tha full dapocl regik By i i mel Sae the sveikbe seliznin) aboue | Fecard u payment... |
b-lxlkhl“ musi be met by the depost deadine Ferm,
For the P'int B booiking vistement Chek the “Print Bogking” buthon | = _ |
booking B
For PNR . Reduce the B9 sce bedom commiing  Emder the un-mared passangers
076846 Qg R gkt o |

In this example, we are going to amend the flights for just two passengers so we would select the second
option on the menu.



Under the | want to drop down box, you have a number of amendment options to choose from:

Change the cabin

Amend outbound flight(s)
Amend inbound flight(s)
Add flight(s)

Cancel outbound flight(s)
Cancel inbound flight(s)
Cancel flight(s)

=
Gt quose ';;.”:"! |

Duoled Deposit
ol -l S e

Four referemcs

| would like to Amend tor selectad v
210611 [Hone set) LYMDEET SWIMMNG GROUP
02654 summary LTSI Pesoenges | Finarciua | Motes
Wsing PHR: I want to [Flaase salct... v

) Pleass
[ mewewand mquest
Amand outhound fighais)
Amand inbound Mgt
Add
o mermaE .. . BBe:z0  Hooked option (Un| Cascel autbaund Tightaia) k7
; O26046 an eren “ Camcel mnauns fightale)
Created: 28-Way-2017 Cameei fightis)
Passengers: 10 unnemed Tazes, Fess and Carmr Chagss E
2&T7113 iSetish Alneays ) Loradon Hesthrow [LHT) Jahn F Kennedy {FR) (@) Wiord Travebar | Piwoa
Londan Hew ok
20 5ep 17 18-a8 20 5ep 1T 1208
BAN1TD [Britih Arways | Jehn F Kennedy [(FK) Landan Hestroow [LHRY  (3) Warkd Traveler 1 Pisce
Haw Yok London
25 Sep 1T 3045 20 Sep 17 OBISO

When you choose which flight you would like to amend, it will ask you to fill in how many passengers you
would like to amend the flight for. You can then click Create the request.

Your reference

I would like to Amend for selected ¥
8106011 [Mone set) LYNDSEY EWIMMNG GROUP
025010 sumnary—[RCURE psnenger | Fvacite | otes
Confim intial 24 peien Lima muiaw Agant acespls -
ELH:M# Lime review ||-|:qul!t quote or declng || —iEE ||a,q s || LUEIIE
Using OZ0E46 Oeginall__¥ Iwant to [Amand inbound Tightis) ¥ |with the following f_| d weated p geils)
PMR:
) Thin will request Ia charge the fight dednis o= the inbaund Aight of the PHR
I you parmaly saket! passangers rom the Grous 1o changs, & new Epll FHR wil ba rated i this
soakng. [ Commiap s mecuest
b

1

This will then bring up the availability screen for the date and route you have already requested. Once you
have chosen the new flight, click Select and the system will take you to a review page.



HOME | GETAIOTE T BOHOHING § LIWE CHAT FAL'S & TERMS WY RCCOUNT LG OFF

Ples il that you wish io reqiiest the Tollvaing deviation using PNR D26R46
Amend inbound Mighifs) with the tollowing passengers:

Creala Inital BA price: Limsa rewiew Agent accapts - conl achinte
!:FHJEII m|humnr || i ||lq'|.mh= |urd|:1:i'u= ||h“m“ ||B.°. i ||Ll‘lh:

Groug name: LYNOSEY FWIMMING G

wd option (Uncomemiis Enter gour refirens for this PG
DZEB4E Msn ey 07 0 BRI e ek il
Created: 28-4y-2017
Passengers: 20 canamad Thses, Fews &nd Carar Chages IE
BAN113 [Brsh Arways | Londan Hesthmw (LM Johri F Kenredy QFE) (65) Wiaerid Temveier 1 Prmge
Lardan Maw Varh
20 Sep 17 18:05 20 Sep 17 18:05
EATITZ Brash Anways | Jonin F Eannady [JFE} London Haathsow [LHR) 03 Wz Trawvadas | Piaoa
Hew Fork London
20 Sep 17 2045 20 Sep 1T [=1:H. 11

Lendon Heatheorw John F Rannedy 1900 1500 EaD113 ‘Word Travelber (Economy|
ILHE} RFE| 20-T=p 20-Cap Birtrah Sormmys
Johe F Kenmedy Lardon Heathmw 20018 0828 EAD118 ‘Workd Traweler (Economy|
LIFE) LHR) IT-Swp 26-B=p Bntish Aramys

| Entar “Your refarence’ for this deviaton PHR (This will be shown in the lnemry view and statements: [ ]

Terms and conditions

= On mequest of the deviation, the booking may need British Alnways to confims the changes, This proceas can take up to 3 working days.
# it in also possible the change request will not be ahle to be confirmed dise to price or availability changes.

@ 1agree to be bound by the Terms and condhons.
_I l

| Carsal || =ent | | mequest quess |

The page will show a summary of what you currently have held and your new itinerary.

It also gives you a reference box: this is a great place to put the passengers surname or a booking reference
so that you remember what the amendment is for. You don't have to use this however.

Next, agree to the Terms and Conditions, then select Request quote. The system will now split two
passengers from the group and send the new request to British Airways.

As a rough guide, amendments can take around 48 hours to complete. You will be sent an email when a
response is received - please contact our Groups team if you do not have any response within 48 hours.



Making a payment

To make a payment against your booking, bring up to booking and under the | would like to do the
following drop down box, select Make or authorise a payment.

B ARCCOUNT

FAQ'S B TERMS

GETAQUOTE NIV BOORING 5 LIVE CHAT

Cnled Deposit
ofigr dug

| would like to

| Avafing Babnce
|t quote ”pﬂm || e

Chraup rame

Fle ference Yorur relerences

a1osan [Hone set) LYNGSEY SWIMMNG GROUP
TIPSR s | Pasoeers | Fnanc | noiss | |
Owmed by: firs Jayne Bond Current seats: 20
g Sime - mansosmen, com Arwnd fighl for sl pewssrges
— | Amenciighl forselecied passengen
Bosking acfion Dhatis @il domefnes 8 To canoal mn enbre book Change the number of passsngers m fhe greap
"  [Ghange th= genershio of thes bookng
Clunted Fri 25-May-17 18 weeks S da
tam dep o Thiz bocking = governed b
Standard - Dec 2013 - U Rrgoest & ooy of the Dooking statamen
| Contirmed En 26-May-17 18 5 du LN Sy e i Ty S
i R e T « The deposit of £ 508,00 is due by 28 June 27,
Cupoci doading ‘Wad ZE-fan-17 = Oine of mere PRAS are undergoing the devialion procses, This may alfec] any dals,
on Viednesday 28-Jun depask ar balance © upon ul "
jm 33 dayn) = .
| Balsncs desdie Wed OB-Aug-17 * For any addiiional payments or earty balance payments for this booking please comtact
on Viednasday 00-8ug Groups Taam.

|ane, and noketing
|dlMHul.

AP deadine
Ciptianal]

isnnurn fight into.

fm 73 days)

‘Wed 13-Sep-17

an Wednesday 13-3ag
din 110 deys)h

Wed 13-Zep-17

an Wednesday 1350
fin 110 days)

Wed 13-Sap-17

|I‘.IE-H.IF1E ¥

on Ve y 1352
fin 110 cay)

On the next screen, you can choose your payment method.
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Grmup nams: LYNGSEY SWMMND P Currend wiee: 21

Fkll.h-'|i| referencs . J106G

D26B4E s ary Se; 18 Booked apbon (Uncommmied) Ender your mismence for this FRE |
Created: 20-May-2017
Paasengers: 18 unnomed Taoes, Fees and Camer Chasges IE'
BAD1Y (Britnh Araays | Landah Heathaw [LHR) Jahif F Haf ey [JFE) 15 W Trowi bt 1 P
Loncon MW Yok
20 Sap 17 10:05 20 Bap 17 10:08
BAOTTE (Bramh Arways | Jutmn F Kernedy [0FK) London Hesthrow ILHRG () Waed Traveder 1 Proe
Hew Yok Landon
25 Sep 1T 20045 o8 Gep 17 Q5D
Payment method Details (for this deposit payment)
||=l...-.--d__ 3 The total of all payments currentty

received B 000

I The deposi required is £ 908 00

The remaning balance after this
pay rent il e £ 1008740, =

" Thia amouni & subject to changs |Le for

amendmerts, etc.) and will d&o nclude card changes
nourmed as par of ths and any other paymems.

Please choose a payment method to continue.

Plgags nols

”ﬂewrn’-depn-:tnlrr:n!




Card Payment:

Select Credit Card / Debit Card from the Payment Method drop down. Select the card type from the next
box down.

It will bring up options to Pay the full amount (e.g the entire deposit or remaining balance) or to Pay part
of the amount.

You will then see a form underneath where you should enter your card details, tick the box to say you're
happy with the amount that will be taken and click Make deposit payment.

Aooking reference. 5100811 Group neme: LYHDSEY SIMMBMING GROUF  Cunrent sise: 20
~ .
O26B46 (Main 745 Exe: 18 Booked opton (Unoommitted) nfe- Sar thiz
Creatad: 20-May-2017
Paaasngers: 18 unnamed Tases, Fees and Camer Changes [El
BAD1 93 (Esdiah Armmys ) Landes Haalhsem [LHRG Jahn F Kennady [JFK) 131 ‘Ward Trawelar 1 Fmes
Londan Haw Yok
20 Sap 17 14:08 20 Sap 17 1005
BAQITZ (Brtsh Amseys ) Johm B Kennedy HFR) Lomsdon Heathraw (LHR| 151 Waorkd Trawener 1 Fmoe
e W iork Londan
25 Sep 17 2045 28 Sep 7T 0850
Payment method Dietails (for this deposit payment)
[ Emdn Cand 1 Debt Caed x| The total of 2l payneents currenly
racehoed b3 € 0.00
l The deposk required & £ 50800
The remaming balance after b
& o)
S Py e il v payment wh be © 10,967 40 =

~ Fayf part of fhe amount ™ This amount is sunect 10 change || &, for
I amendments, el | and will alse inchede cad charges
mcusTed as part of this and any other payments

Fisies marked with an astesisk “are mandaiory

* Card tipe w .. Pizase selecl the paymeni camd type.

* Card number

Company name

Pleiss ambecl

[
E—_—

[

[

] = upe company name onsy

* Cardhokder first name

* Cardnaater |28t name

* Expiry date

(i ¥ ] [ewr ¥
W i s I:I Last three dgits on the reverse sice of b card or
|
|
[
[

331 four dights Fusing an Amencan Exprass card.

* Card billing address ine 1
Card biling sddress e 2

Pizase do not erder a company nans: here.

* Card billing ciy
Cand bl coury
* Card biling poatcode

_




Bank Transfer:
Select Bank Transfer from the Payment Method drop down.

It will automatically check the option that says Pay the full amount. Check the box to confirm the amount
that will be transferred to Lime and click Record Deposit Payment.

This will add a note into the booking to advise us that the payment is on its way. Once you have sent the
payment to our bank details and it has been cleared by Lime Accounts, it will show in the Financials tab in

your booking.

I T T T T O
A Cuoled Depuni
g [ e | o Jroe ]

Gt quose

Iwould like to [De the folowng... v]
Wi the cument fmanel ovsnoes ¥
| Costs | [Fayments
coste 10 be recatoateted omee ALt deratons EEE R
a[u\g mmp”‘;:-“ o T i Z0MEE Ciearence: To be passed to bank GEP
anr Eank Tmnsier B08.00
TUE_BRS108811_QR&S4I2T_11_18_%2_AM

Todal : GEF S08.00

“ Please nofe: The above financials are subpect to 2 faxes and fuel surcharge re-calculation at the balance stage. Please do not submit any balance payments preor io e re-
calculagan,

If this payment has not cleared within three days, please contact our Groups team.

Contact Lime

Chat with us using the Chat icon located on the homepage, pop us an email or give our friendly team a call:

e

BRITISH AIRWAYS

T T T R R T

Notifications b T e —r — Ticket Deadlines

System messages and nofices

Lime Switchboard: T 0151 350 1170

Customer Support: E bagroups@lime-management.com T 0151 350 1185

Sales: E sales@lime-management.com T 0151 350 1171

Accounts: E accounts@lime-management.com T 0151 350 1173
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